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1997 Has Been Great!

Since this will probably be the last
AmicroNews of 1997, allow me to take this
opportunity to thank all of our customers
for another wonderful year. This year, we
have more than doubled our number of
staff, our total sales, and readership of our
AmicroNews newsletter. We certainly hope
this growth trend continues throughout the
new year. We hope that you are equally as
prosperous and successful in the new year.
Warm wishes from all of us #yes, even
from Don and Rick) to all of you this
Holiday Season. See you in 1998.

AMICRONEWS SURVEY

Last week’s survey question: what office
suite does your company use? With 673
responses, 67% said Microsoft Office (any
version); 22% said WordPerfect Suite; 8%
said Lotus SmartSuite; and the other 3%
said “other,” although I’ve never seen this
office suite before. Something we should

look into. This week’s survey question:
how many computers oes  your
organization  currently  have?  All

respondents will be entered in our drawing
for a free class in our training center.

Industry News Shorts:

Attention Novell Netware 3.x and 4.x
users: Novell announced that it’s Year
2000 Patch will be available for Netware
on 12/31/97. This will fix any year-2000
compatibility problems with it’s popular
server package. The patch is a free
download from their Web site, however it’s
quite large. We also have a service to
install the patch for you. For information,
call and request document 712102. ~
Yahoo, the Internet search engine, was
hacked into by a mischievous cracker this
week. Although no damage was done, he
planted a message on the system telling
users they were now infected with a virus.
After receiving a ton of calls almost
immediately, Yahoo had the problem fixed
in a matter of 15 minutes, but it just goes to
show you what smart hackers can do. Your
best defense: make sure you have a virus
scanner installed, and make regular
backups of your data. Request document
712103 for more information on securing
your system. ~ Just when you thought the
chip market was slowing down, Intel has

announced that it will

be releasing it’s 350

and 400 MHz Pentium

I processors in

2Q-1998. It will also

be releasing  a

lower-priced Pentium

Il chip targeted at the

low-end PC market.

Don’t buy it. The chip

will have no on-board

cache (which  will

drastically hinder

system performance).

~ Don’t forget our

motto when it comes

to buying computer

equipment: you’ll go

broke if you try to stay

up with the

technology.  Second

best is best with PCs.

Right now, a P166 or

P200 with 32 MB of

RAM will do you just

fine. ~ Finally, if

you’re buying a PC

this holiday season,

and you’re not buying

it from us (we’ll tell

Santa you’ve been naughty), make sure you
factor in shipping costs if you’re buying
from a mail-order vendor. Don’t forget that
even though those mail-order guys can sell
you products cheaper than we can, the cost
of shipping a computer can be anywhere
from $85 to $300. And that money-back
guarantee and most service does not
include a refund on shipping costs. Keep
that in mind.

“Don’t turn your PC on/off with a

power strip. Use the switch.” We
made this one little statement in our last
ComputerFAQs newsletter and we have
received a few hundred responses from
people asking “why not? I do it all the
time.” Well, there are a few reasons. First,
we have seen several reports in popular
industry magazines that say that it is bad to
send direct current to the system. You
should use the power button on the case,
monitor, etc. This, however, is not the main
reason. The main reason is because most
people will put all of their peripherals on
the same power strip - monitor, speakers,
CPU, printer, etc.,, and this can cause

strange fluctuations in the power that can
damage the sensitive chips in the CPU
(especially with laser printers). Also,
turning OFF inkjet printers with a power
strip is bad - it doesn't give the print heads
time to close, and the dried ink may
damage the print jets. Best bet: keep the
CPU on it's own power strip and turn all of
Kour peripherals on one at a time. Now, we
ave a nice document put together that
explains a lot about what you should and
should not do with your computer on a
regular basis, including a checklist. Call
and request document 712104 if you’d
like to receive it, absolutely free.

COMPUTER TRAINING

We have FINALLY released our training
schedule for 1998. It covers all of our
open-enrollment classes from January
through April of 1998. Get it now, because
classes are filling up quickly. Call and
request document 712105. We have also
recently added a bunch of new classes
&Quattro Pro, 123, Act!, AutoCAD,
orelDraw, C/C++, FoxPro, FrontPage,
Outlook, QuickBooks, TurboTax, Quicken,



Visual BASIC and Visual C, WinFax, and
more). We’ve also added Advanced level
courses for most of our existing classes
(Word, Excel, Access, etc.) and the
long-awaited Windows 95 Intermediate
class which continues where the Basics
class left off. It’s exciting!

712106: Upgrade your old 486 or Pentium
to a blazing-fast new P200-233 with
MMX.

712107: Networking your office is easier
than_lyou think. Request this document for
details.

712108: Need software custom-tailored to
your business needs? Read this document!




