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Q: | just bought a brand new CD-ROM
disc. It worked OK for a few days, but
now | keep getting an error message
from Windows that says “drive D: not
found” whenever | try to run that disc.
All of my other CDs work fine. What'’s
wrong? -Alan P., Buffalo NY

A: Since your other CDs work, it’s
definitely not your CD-ROM drive or
software drivers. It’s most likely your CD.
Since you say the CD worked fine for a little
while, you have the right kind of CD (some
people inadvertently purchase Macintosh
CDs for IBMs, and vice versa). There are
possibly two things that could be wrong
with the CD. First, check to see if there are
any fingerprints or smudges on the bottom
of the CD (the shiny side - not the side with
the printing). Sometimes even the slightest
fingerprint can cause problems for a CD.
Secondly, check for any scratches. A scratch
in a CD can also cause read problems.

What to do if your CD is dirty? Well,
most people don’t know this, but you can
clean a CD off in soapy water. Use mild dish

detergent and a non-abrasive sponge or wash
cloth to gently wash the CD. Rub it gently
going from the hub (inside) to the outer rim.
When finished, towel dry the CD, but don’t
use any kind of paper product (paper towels
especially). They contain abrasives that will
scratch the surface of the CD. This should
help to remove all of the fingerprints and
grease smudges from the CD.

If your CD is physically scratched or
damaged, there is not a lot you can do. You
will most likely have to return the CD for
another one (most stores will let you
exchange them for the same title) or contact
the manufacturer.

Need help fast?
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Q: | am trying to run a Windows-based
application, and | am receiving an error
message that says, “256-color
Windows video driver required.” In
other applications, the color looks all
washed out and bland. What can | do?
-T. Wilson, Austin TX

A: You need to install a 256-color video
driver. Most likely, you are running standard
VGA (video graphics array) right now,
which only support 16 colors. First, make
sure your video card and monitor support
Super VGA (SVGA, 256 colors). You can
do this by checking your manuals, or
consulting your PC vendor. If they do,
indeed, support SVGA, the 256-color
drivers may have been installed on your
system by your PC vendor. To check, open
up the Windows Setup applet from the
Main program group and you will see
“Display:” listed. Generally, the resolution
and number of supported colors of the
current video driver are listed. You may
only see the name of the driver (e.g.
“VGA”). Click on Options and then
Change System Settings and scroll through
the drop-down box next to Display to find a
256-color video driver that is compatible
with your video card. If you don’t know
which drivers are compatible with your
video card, you may want to call your
vendor and ask. You may also want to try
Microsoft Super VGA 640x480 256 colors.
This driver works well with most popular
video cards.

If no compatible video drivers are on
your system, then you most likely would
have received some diskettes when you

Call the ComputerFAQs Weekly help
desk at 716-668-5788. We offer free
technical assistance to qualified
businesses and organizations.

purchased your video card or computer
system. One or more of these diskettes will
contain Windows video drivers. You can
check by looking for a file called
OEMSETUP.INF on one of the disks. If
you didn’t get any disks, contact your PC
vendor or manufacturer.

WARNING: Sometimes changing
your video driver to an incompatible setting
can cause problems with your system. At the
worst, Windows will not start. In the event
that this happens, you can run the Windows
SETUP utility from DOS. Make sure you’re
in the Windows directory when running
SETUP.EXE, or else you may get the DOS
setup utility. Simply go into the display
settings and change back to whatever your
driver was in the first place.

If you have any problems, or would
like to have an expert walk you through this
process (free of charge), please call our help
desk at 716-668-5788. We’d be glad to help
you.
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Q: Help! I'm not getting any sound. My
SoundBlaster 16 has worked fine for
months and all of the sudden everything
stopped dead. What could it be? -
Lauren D., Williamsville NY

A: There are many things it could be. First,
check all of the physical connections
between your sound card and the speakers.
Check to make sure the wires are plugged
in. Make sure they aren’t damaged. If you
have powered speakers, make sure those are
plugged in. Next, check to make sure the
volume dial on your SoundBlaster is not all
the way to “low.”

If it’s not a physical problem, it’s a
software problem. Have you installed the
drivers? Sound cards must have software
drivers installed in order to work. Usually,
there will be two kinds of drivers: DOS- and
Windows-based. The DOS drivers for
SoundBlaster will install information on
your card in your DOS environment and
bootup files. You’ll see a “SET
BLASTER=" line in your
AUTOEXEC.BAT file, and some other
information as well. If you don’t see this,
chances are your DOS drivers are not
installed.

There will also be Windows drivers, if
you’re running under the Windows
environment. To check if your Windows
drivers are installed, open the Control
Panel from inside the Main program group,
and run the Sound applet. You should be
able to click on one of the system sounds
and click on the Test button to hear it. If the
Test button is greyed out, your drivers are

et h '@@E ‘;S
es y knowmg w o properly uHe

Il of the hardware and software you hav

purchased m brochure

outlmmg courses,
mr‘luqu

MS-DOS, Windows, OS/2,
WordPerfect, Microsoft Word,
Access, Excel, PowerPoint, BASIC,
Pascal, Modula-2, C/C++, Visual
BASIC, and more!

Personal or group instruction in your
home or office.

Don't continue to use your computer for less
than it's full potential. Call us now: Amicron

Technology Services, Computer Services
Division

716-668-5/88 or
7/16-369-6235

not installed. Consult your SoundBlaster
manual for instructions on how to properly
install your drivers. Normally, these drivers
are installed when you install the DOS
drivers, but in some rare circumstances, they
may not.

If you do have the drivers installed,
and you don’t have a physical connection
problem, you may have incorrect settings for
your drivers. Sound card drivers have
various settings such as IRQ, DMA channel,
HDMA channel, port, etc. These are not
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settings that you can guess at. To go into
each setting in depth would take some time.
Call our help desk if you feel you have bad
driver settings. It’s easier to diagnose on an
individual basis.

If all else fails, you should be able to
call the manufacturer of the SoundBlaster:
Creative Labs, or read the documentation
that came with your card.

" SMALL BUSIESS DATARASE ”
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We’re interested in  your comments on
ComputerFAQs Weekly. Do you find us helpful and
informative, or would you rather not receive our
newsletter? Fax us your comments at 716-656-2054
or call 716-668-5788.

Q: I've been a Windows user for only a
few months now, and one thing baffles
me: how do you play that Minesweeper
game? - Jenny S., Angola NY
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FREE

We are giving away FREE copies of our Small
Business Database application to qualified
companies. It's the perfect tool for small businesses
to track:

Customers (full-featured contact manager)
Products (built-in inventory control system)
Sales (invoice generation utility)
Employees (personal and work history)
And Morel!

Why are we giving it away? What's the catch? No
catch. We are sure that you'll enjoy the full-featured
Small Business Database. We hope to show you the

high-quality, low-cost software available from our
company. We have been providing custom software

solutions to Western New York for over 5 years,
and we would like to share this FREE database
application with you.

Call us now for your FREE copy: Amicron
Technology Services, Computer Services
Division
/16-668-57/88 or
716-369-6235

You are under no obligation.

A: Basically, the object is to clear all of the
boxes on the field without selecting a mine.
Use the left button to click on safe boxes,
and use the right button to mark boxes you
know are mines. When you first click on a
box, you’ll get a number. That number

indicates how many mines are in the eight
boxes adjacent to that box. For example, if
your first box uncovers a “3,” there are three
mines adjacent to that box. At first, you kind
of have to guess where to go, but after you
uncover a few adjacent boxes, you should
get a fairly good idea of where the mines
are. For example, if you uncover a “1" and
one of the adjacent boxes already has a mine
in it, you know that all of the other boxes are
safe, and you can immediately uncover them
to give you more boxes to work from.
Enjoy!

Classifieds

To reply to a box number, or place a FREE
classified ad, send to ComputerFAQs Weekly Box #,
c/o Amicron Technology Services, PO Box 1453,
Buffalo NY 14225.

486 DX2/66 FOR SALE. Only 3 months old.
Includes multimedia kit and tons of software.
$1,200 or best offer. Box 1003.

DESKTOP PUBLISHING for any occasion. We
provide layout and printing services, word
processing, you name it. Topdesk Publishing.
Reply to box 1006 for a free catalog.

NEED MUSIC for your corporate image? Let
High Tech Soundz provide synthesized music
for your next television or radio commercial or
company advertisement. Reasonable rates.
Box 2112.
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WILL WATCH YOUR CHILDREN in my
Depew home. Mother of two (4 and 3 years).
Plenty of toys. Contact Michele at box 1001.

ComputerF s Weekly is published by Amicron
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submlt a questlon to ComputerFAQs Weekly
please call, write, fax, or Email to:
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