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Welcome to another inspiring issue of ComputerFAQs Weekly! 

We are the only place you can find technical support and help with 

your computers absolutely free! Who takes care of you? We do! 

This week, we’re proud to announce our new voicemail and 

faxback service. Now you can call and retrieve back issues of 

ComputerFAQs Weekly or any of our product literature, 24-hours 

a day using your touch-tone phone or fax machine. For details, see 

the note at the end of this issue, or call us. Interested in setting up 

a voicemail or faxback service for your business? We can help. 

We have complete systems as low as $149 that you can use in 

place of your existing fax machine. Request document 6# from our 

faxback. 
  
 

Q: I recently installed some new software into Windows. It put 

itself in my StartUp folder, and now it runs every time I load 

Windows. The problem is, it’s locking up my computer! How can 

I remove it without having to re-install Windows? > Clayton S., 

Elma NY 
 

A: The easiest way to remove the program, Clayton, is to take it 

out of your StartUp folder and delete it from your system. You can 

bypass the StartUp folder when running Windows by holding 

down the left SHIFT key when Windows is starting. Then, simply 

open the StartUp folder, select the icon, and delete it. Hope this 

works. If not, remember you can call us at any time for free 

technical support! 
  
 

Call the ComputerFAQs Weekly Tip Of The Week at 668-5788 

extension TIP# (847#). Listen to expert computer advice. Also, 

leave your tip and you may be chosen to win one of several prizes! 
  
 

CONTEST: As we mentioned in our last issue, we’re giving away 

a free 10-hour on-site PC service contract (a $450 value!) All you 

have to do to enter is call 668-5788 extension 115#. No obligation! 
  
 

Q: My 486 has eight memory slots, and currently has 4 MB of 

RAM in it (four 1 MB SIMMs). I just purchased one 4 MB SIMM 

and installed it, but it doesn’t work. What’s wrong? > Roy J., 

Buffalo NY 
 

A: Most machines have multiple SIMM slots which are arranged 

into “banks.” You must fill one bank with similar memory. For 

example, in your machine you probably have two banks. Each 

bank holds four SIMMs. If you want to add 4 MB of additional 

memory to your machine, you’ll need four 1 MB SIMMs. You 

cannot add just one more memory chip. Looks like you’ll have to 

return that SIMM. 
  
 

PC SERVICE SPECIALISTS! Need a short or long-term service 

contract for your company. Call the experts. We have a Novell 

Authorized technician on-staff to handle your office network 

needs. Let us show you what we can do for your business. Call 

now for a free consultation. 716-668-0838 extension 3#. No 

obligation. 

  
 

FREE: Call now to receive a free copy of the first issue in our 

special Network Solutions Series reports. 668-5788 extension 

NET# (638#). Are you getting the most from your network? Call 

today. 

Q: Here’s a good one for you! I have a 14" SVGA monitor at 

home, and another at work. For a few weeks now, my home 

monitor has had this weird green aura on part of the screen. Having 

tried everything, I swapped it with the monitor from my office. 

Now, the monitor I used to have at home is fine, and the one I 

brought from the office has the strange green aura! What could it 

be? The computers themselves are identical except the one at 

home has a multimedia kit (CD-ROM, sound card, and speakers). 

> Chas T., Williamsville NY 
 

A: You solved your own problem. The green aura is most likely a 

magnetic disturbance caused by your multimedia speakers. Move 

the speakers away from the monitor, and the problem should 

vanish! 
  
 

800 FONTS FOR WINDOWS! Do you do a lot of desktop 

publishing or word processing? We have 800 fonts for Windows 

for only $29.95. Call 668-0838 ext FONT# (3668#) to order, or 

send a check/money order to Amicron, PO Box 1453, Buffalo NY 

14225. 
  
 

“I just wanted to thank you for all the help your people gave to me 

over the phone. We were able to save 3 years worth of data thanks 

to you.  It’s hard to find good help anymore, and when I found 

out that you offered it free, I was very pleased.” > Nicole S., 

Hamburg NY 
  
 

ENJOY THE NEWSLETTER? Call for a free subscription to 

ComputerFAQs Monthly. It’s a longer, more in-depth publication 

covering tips, tricks, industry news, and feature articles on the 

computer industry. It’s free! Call 668-5788 ext CFM# (236#) 
  
 

Do you send product information and price sheets to your clients 

on a regular basis? Let us computerize it for you. Send your 

customers diskettes instead of paper. Very professional. 668-0838 

ext 1246#. 
  
 

PENTIUM MULTIMEDIA SPECIAL: P100, 8 MB RAM, 540 

MB HD, 14" SVGA Monitor, Quad-Speed MM Kit, 2-Year 

Warranty, Loaded with service, only $1799. Call for 

specifications, or for a custom quote. 716-668-0838 ext 49#. 

Trade-ins welcome. 
  
 

REACH YOUR CUSTOMERS for only ten cents each! We can 

fax broadcast your company newsletter or advertisement for much 

less than you would spend on postage! 716-668-0838 ext FAX# 

(329#) 
  
 

 



ComputerFAQs Weekly is copyright 1995 by Amicron 

Technology Services. Circulation: 3055. Mail: PO Box 1453, 

Buffalo NY 14225. Phone: 716-668-0838. Fax: 716-656-2054 or 

716-668-5788. Voicemail/Faxback: 716-668-5788. BBS: 716-

656-2054. Email: ap656@freenet.buffalo.edu. Call for a no-

obligation consultation. 
  
 

AMICRON FAXBACK SERVICE: Now you can request back 

issues of ComputerFAQs Weekly, and Amicron product literature 

24-hours a day. Call 716-668-5788 from your touch tone phone. 

Select ext 8# for ComputerFAQs, or  9# for Amicron product 

literature. You can then select document 0 (zero) for a listing of 

all available faxes. 


