Volume 2, Number 6, Issue #32
April 24, 1996

Welcome to this issue of ComputerFAQs Weekly. This week, we
would like to congratulate Donald J. Barker on his new promotion
to Accounts Manager. In addition to providing unparalleled service
to his clients, Don will be making sure that all of our customers
receive uncompromising personalized service. If there is any way
in which we can be of help to your organization, call Don at 668-
0838 ext 105.

Q: We recently upgraded our office to Windows For
Workgroups and have been struggling with Mail and Schedule+.
We have managed to set up Mail, and we can all use Schedule+,
but we cannot seem to be able to share schedules with each other.
> Rochelle, South Buffalo NY

A Rochelle, each user that is planning to share her files must first
click on Options and then Set Access Privileges. If this command
is not available, chances are your Mail Postoffice is not properly
configured (call us, it can be difficult). If you can get into the
Access Privileges, simply click on the users you want to be able to
access your schedule, and select what kind of access they can have
(read, modify, write, or everything - assistant). Once this is done,
others can access your schedule by clicking on File and then Open
Other’s Schedule. You can open as many users as you have access
for. If you need any additional help, our network support
specialists are available to answer your questions. Please call. Our
phone-based technical support is at 716-668-0838 ext 3, and is free
for businesses. > rdr

TIP: T know at one point you’ve almost pulled your hair out
looking for a particular file on your system. If you know part of the
file’s name, you can quickly and easily search your hard drive for
it. Simply drop to DOS, make sure you’re at the C:\> root directory
prompt, and type “DIR file*.* /S” where “file” is the beginning
part of the filename. So, if you’re looking for a file named
AMICRON.TXT, but don’t know what directory it’s stored in,
type “DIR AMICRON.TXT /S” or even “DIR AMI*.* /S” and
DOS will search for it.

Q: We’ve tried to get [our DOS-based accounting software] to
print under Windows for weeks now, to no effect. Can you suggest
anything? All of our Windows software prints fine. Most of our
DOS software also prints OK. We’re at a loss. > Amy J., Lancaster
NY

A The easiest thing to do, Amy, is to force your printer output to
DOS rather than have Windows handle it. Open your Print
Manager. Click on the printer that you’re using. Click on Options,
then Printer Setup. Click on the Connect button. At the bottom of
the dialog box that opens, remove the check mark from the “Fast
Printing Direct To Port” box. Close the application. Try it now.
Hope this helps. > djb
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Take a second and look at the back of your computer. Look
especially at the fan. See all that dust? When was the last time
you had your computer professionally cleaned and serviced? Like
automobiles, computer hardware requires regular preventative
maintenance. In addition, over time, your software also begins to
run inefficiently. This is where we come in. We have a service
called PCDoctor. We will come to your home or office, take your
computer apart, clean it thoroughly, run a battery of diagnostics
on just about every system component, and fully optimize your
DOS and Windows setups - all in about an hour. We can spot
problems before they become serious, and everyone knows that
preventative maintenance is much less costly than repair. More
importantly, you can’t afford any downtime. Call today for more
information on our service, and receive a free copy of our report
on what you can do to keep your PC running in top condition.
716-668-0838 ext 7. Call now.

Q: Almost every day, I get an error saying “not enough memory
to run this application.” If, however, I exit from Windows and
restart, everything runs fine. What is happening? > William,
Buffalo NY

A The problem, William, is that Windows isn’t a very good
housekeeper. When you run an application, Windows loads it into
memory. Sometimes, however, when you close that application,
Windows doesn’t free up the memory that the application was
using. The net effect is that you have fewer “system resources”
available for future programs. Unfortunately, the best advice we
can give you is to just restart Windows when this happens. In the
mean time, you can do some things to free up more system
resources by removing unneeded fonts, deleting icons for
programs you no longer use, and turning off screen savers,
wallpaper, etc. Click on Help and About Program Manager to see
how much of your resources are available. >rdr

1996 COMPUTER SOLUTIONS CATALOG. We’d like to
show you how we can help your business. Call us today at 716-
668-0838 ext CAT (228#) and request a copy of our free 1996
Computer Solutions Catalog. There is no obligation. Call today.

Free software! Download the latest version of our Small Business
Database for Windows from our home page at
www.vivanet.com/~amicron. It manages customers, contacts,
products, and lets you generate invoices, quotes, and more. If you
don’t have Internet access, call for information on how you can
obtain a free copy. 716-668-0838. Manage all of your data with
one program.
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