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Welcome to our Summer Upgrade issue of ComputerFAQs 

Weekly. By far, most of the calls we get from customers around 

this time of year have to do with PC upgrades. Therefore, we’ve 

collected all of the upgrade-related questions we’ve received over 

the past few months for this issue. We hope you enjoy... 
  

Q: I have recently tried to upgrade my computer from 8 MB of 

RAM to 16 MB using 2 additional 4 MB 72-pin SIMMs. When I 

put the two new SIMMs in the memory slots, the machine boots 

fine, but Windows 95 gives me a “parity error” and locks up. The 

two new SIMMs work fine by themselves, but again, I only have 8 

MB of RAM. What’s going on? > Dave, Tonawanda NY 

A: When installing new memory, you must check to see if your 

existing memory is “parity” RAM or “non-parity” RAM. Parity is 

a term used to signify a certain type of memory error checking, and 

you need not worry about exactly what it does. However, if your 

current memory has parity, you must buy upgrade memory that 

also has parity. Likewise if you currently have non-parity SIMMs. 

The two will not work with each other, but will work OK if by 

themselves. > Rick 
  
 

UPGRADE SPECIALS: 8 MB RAM Upgrade (one 8 MB 72-pin 

non-parity SIMM) only $127 delivered or $165 installed. 2.0 GB 

IDE Hard Drive Upgrade only $369 delivered or $399 installed. 

Call for more information at 716-668-0838 ext 8747#. 

  

Q: When I bought my PC, I was told that I could eventually 

upgrade to a Pentium processor. I recently purchased an Intel 

Pentium 100 chip from [a local computer superstore] and although 

it fits in my ZIF socket, it doesn’t work. Why!? > Juan T., South 

Buffalo NY 

A: Intel did us all a favor with this one. Normal, standard Pentium 

chips will not work in 486 motherboards. Originally, Intel had 

planned to release a “P-24T” chip which would effectively upgrade 

a 486 motherboard with a Pentium-class processor. It never 

happened. There are “Overdrive” processors available, but they’re 

not of the same quality as true Pentium processors, and they only 

work at 63 MHz and 83 MHz. We don’t recommend them. I would 

suggest you return the processor that you purchased, or buy a new 

Pentium-grade motherboard for your system.  > Don 
  
 

PLEASE NOTE: our new fax number is 716-656-

2054. 
 

 
Your Business Partner For The Information Age 

  
Trivia: The term “bug,” used to describe anomalies in computer hardware and 

software originally came into being because in the 1950's when computers took up 

whole rooms, and were made of vacuum tubes, actual bugs would get into them and 

cause shorts! 

 



You might not need help now, but you will. We have already sent 

out over 300 copies of our free Technical Support First-Aid Kit. 

We would like you to have a copy. It includes just about everything 

you need to know when you have a problem with your computer. 

716-668-0838 ext 243. Offer valid until June 30th, 1996. 
  

Q: I’ve recently tried to install a new DOS upgrade (from 5.0 to 

6.22). Now, whenever I try to use any of my DOS utilities, like 

FORMAT, it tells me “Incorrect DOS Version.”  > Alan, Getzville 

A: Your upgrade didn’t work successfully. You’ll get this error if 

you, for example, boot from a DOS 6.22 disk and try using a DOS 

5.0 utility. Run the SETUP utility again from your new DOS 

diskettes. If that doesn’t work, you’ll have to SYS the hard drive 

and manually EXPAND all of the files. Need help? We offer free 

phone-base technical support to qualified businesses. 716-668-

0838. > Don 
  

USER GROUP MEETING SCHEDULED. Once again, we will 

be holding our monthly Amicron User Group Meeting on 

Wednesday, June 26th, 1996 at 7:00 pm at the Common Grounds 

Internet Cafe (1420 Millersport Hwy, Williamsville NY 14221). 

For more information, or an itinerary of events call 716-668-0838 

ext 2233# or call the Cafe directly at 716-688-2233. Topics will 

include How To Develop Your Own Custom Database Using 

Microsoft Access. 
  
 

WORDPERFECT WORKSHOP NOW FILLING. We will be 

offering a 3-hour WordPerfect 6.1 For Windows training seminar 

and workshop for beginner and intermediate users, and those who 

are used to an older WP version and want to learn 6.1. The seminar 

will be held on July 2nd at 9:30 AM. Registration is $45 each or 

2/$80. For a details or a registration form, call 716-668-0838 ext 

977#. 
  
 

TIP: If you have recently purchased software, and the 

manufacturer has come out with an updated version of that 

software within the past few weeks, chances are you may qualify 

for a free upgrade. Contact your software vendor or manufacturer 

for free upgrade periods. 
  
 

ComputerFAQs Weekly is copyright 1996 by Amicron 

Technology Services. Phone: 716-668-0838. Our new fax 

number: 716-656-2054. Voicemail: 716-369-6235. Email: 

amicron@vivanet.com. Mail: PO Box 1453, Buffalo NY 14225. 

Circulation: 13,219. Missing an issue? Please call for free back 

issues. Problems? If you would like to be removed from our fax 

list, or would like CFW sent during business hours only, please 

call. 
  
 

When was the last time you had your computer professionally 

cleaned and maintained? Call PCDoctor: 716-668-0838 ext 

7237. 
  
 

Pentium 75, 8 MB RAM, 540 MB Hard Drive, complete system with a 1-

year limited warranty only $898. Order before June 30, 1996 and receive 

free delivery & installation. 716-668-0838 ext 49#. 


