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It’s Time To Expand Again! Well, we just finished 

moving last August because we outgrew our Depew office, and 

now it looks like we’re at it again. We’re currently in the process 

of looking for new office space in the Amherst/Williamsville area, 

and as soon as we find a suitable location, we’ll let everyone know. 

We plan on expanding our service department to provide our 

customers with more timely and efficient service. We will also be 

expanding our training department to offer more frequent classes, 

and slightly larger class sizes. We also want to be able to offer 

larger “free” seminars and user-group meetings as well. We hope 

you’ll join us! 
  

Q: I just installed a modem in my new computer. It will dial the 

phone, but the data transmission is all messed up. What could be 

the problem?  > Danielle, Buffalo NY 

A: You probably have an interrupt conflict between your modem 

and some other device in your computer. An “interrupt” is 

basically a channel that the devices use to tell the processor “hey, 

I need some attention.” If you get two devices talking on the same 

channel, you have problems. Pull your modem out, reboot your 

computer, and run a diagnostic program called MSD (just type 

“MSD” at the DOS prompt). Check your take a look at your COM 

ports and interrupt settings, and make sure nothing else is showing 

up on the same settings as your modem. If so, change your 

modem’s settings. You can also try pulling out other devices (like 

sound cards, scanner boards, etc.) until you find the trouble-maker. 

Of course, if you need additional assistance, please feel free to call. 

>Don 
  

Visit us on the Internet at www.amicron.com 
 

Q: Is there any way I can get DOS/Windows 3.11 and Windows 

95 to co-exist on the same computer? I don’t want to give up my 

DOS/Win setup, but have some programs that require Win95. > 

Joe, Depew NY 

A: Normally, Joe, DOS/Win3.1 and Win95 will not normally 

coexist. You do have some options, however. First, you could 

consider purchasing Windows NT 4.0. It is Microsoft’s latest 

operating system which runs most DOS/Win and Win95 

applications, while allowing you to also keep your old DOS/Win 

configuration intact. Second, there are several third-party software 

packages available like Partition Magic and System Commander 

that allow you to put multiple primary partitions (and multiple 

operating systems) on your computer. If you would like more 

information on this subject, please call and request document 
#702101. >Rick 
  
 

Computer Systems from $739 

We custom-build computer systems to your specifications. We 

have 486 systems starting at only $739. Our most popular Pentium-

class system (Cyrix 6x86 P120+, 16 MB RAM, 1.2 GB Hard 

Drive, 8X-CDROM) is only $1079. For a complete listing of all of 

our pre-configured and custom-build systems, request document 

#702102. 

Your Data Permanently Stored on CD. Do 

you have information you would like to have permanently stored 

on a CD-ROM disc? If so, call and request document 702103. CD-

ROM storage is perfect for long-term (average shelf-life of 100 

years) storage of information. CDs do not degrade like disks or 

tape, and the information is readable in any PC with a standard CD-

ROM drive. 
  

Q: How can I change the letter of my CD-ROM drive? I don’t 

want it to be drive D: but when I try to change it I get some strange 

error from DOS telling me the CD-ROM drive is not installed. > 

Tom, Boston NY 

A: You can change the drive letter that DOS assigns to your CD-

ROM drive by placing “/L:Z” at the end of the line that contains 

“MSCDEX.EXE” in your AUTOEXEC.BAT file. “Z” is the letter 

that will be assigned to your CD drive (you can change it to 

whatever you like). Just make sure the line “LASTDRIVE=Z” is 

found in your CONFIG.SYS file. Now, you will see a “/D:” in that 

line somewhere. Don’t touch it! That D is not your drive letter, but 

an ID tag! >Jason 
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You have taken the first step into the Information Age by 

computering your business. Now, it is time to take full advantage 

of the PC revolution by networking your computers together. 

Share files, hard drives, printers, applications, modems, and CD-

ROM drives with everyone else in your office - instantly. 

Exchange email and scheduling information without leaving your 

desk. The possibilities are limitless. Surprisingly enough, however, 

PC networking can be relatively inexpensive. To find out more, 

call and request document #702104.  
  
 

 

 

 



Upgrade Your Computer: We can turn your old 

486 PC into a blazing-fast 6x86 Pentium-class system for only 

$355. Request document #702105 for more information. 
  
 

Microsoft Office Classes filling. Request #702106 for a 

schedule. 


