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Welcome to another issue of ComputerFAQs. Our search 
continues for new office space. As we told you last month, we’re 
outgrowing our current office very quickly and plan on moving 
within the next few months. We look forward to offering an 
expanded service department as well as a whole new training 
center (we’ll also be bringing on additional instructors to offer 
more classes). The future looks exciting! As always, if there is any 
way in which we can assist your business, please call. We’re here 
to help you. 
  

Q: I just purchased some additional memory from a mail-order 
computer dealer for my Pentium system. I managed to get the chips 
into their sockets OK, but when I turn my computer on, I get 
nothing. Did I do something wrong?  > Patricia, Derby NY 

A: Patricia, when buying memory, there are a lot of variables. You 
should always check with your PC vendor or motherboard manual 
and make sure you’re buying the right kind of RAM. Since you 
plugged the chips in, you bought the right size of memory. Next, 
make sure you installed at least a pair of SIMMs. Pentium-class 
machines require that you install memory in pairs (if you want 16 
MB of RAM you have to add two 8 MB SIMMs). Next, check your 
motherboard manual and make sure you have the right parity and 
speed for your chips. These are also variables to consider. As you 
can see, installing memory can be tricky. Make sure you buy from 
a reputable dealer that will replace the SIMMs if they are defective 
- or if you buy the wrong kind. Of course, you can always have 
your memory installed by professionals (like us) that will make 
sure you have the right kind of memory, and will test the system 
afterwards to make sure everything is running correctly. As a side 
note, if anyone else is planning to upgrade their memory, now is 
the time to do it. Overseas manufacturers are cutting back on 
SIMM production and are moving their factories to produce the 
new DIMM chips. We’re going to see a steady increase in the price 
of SIMMs in the next few months. If you’d like more information 
on our memory upgrade specials, request document #703041.   
>Don 
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Q: I finally bought a new hard drive. Now, how do I get this 
DoubleSpace utility off of my old drive? > SueAnne, Lockport NY 

A: If you have DOS version 6.0, there is no easy way. If you have 
DOS 6.2 or higher, you can run DBLSPACE /UNCOMPRESS 
from the command prompt, or run DoubleSpace/DriveSpace and 
select Uncompress from the Tools menu.  Before doing this, 
however, you should copy as many files as possible to your new 
drive (we’re assuming you installed it as a second drive in your 
system). >Jason 
  

Your Data On CD-ROM. Do you have information 
you would like to have permanently stored on a CD-ROM disc? If 
so, call and request document #703042. CD-ROM storage is 
perfect for long-term (average shelf-life of 100 years) storage of 
information. CDs do not degrade like disks or tape, and the 
information is readable in any PC with a standard CD-ROM drive. 
Great for sharing data. 
  

We Are Network Specialists. Our technicians are 
experts with Novell, Windows For Workgroups, Windows 95, and 
Windows NT networks. If you would like more information on 

which network is best for your office, call and request document 
#703045. 

March P200+ Computer System 
Special 
P200+ processor prices have finally come down into the realm of 
affordability: Cyrix 6x86 P200+ processor, 16 MB EDO RAM, 1.7 
GB hard drive, 12X multimedia kit, 33.6 fax/modem, 2 MB PCI 
video, 1.44 MB floppy, mini-tower case, keyboard, mouse, 
Windows 95 SR2, and a 14" SVGA monitor for only $1699. This 
includes delivery and installation, and our Silver PC service 
package. We can also custom build a system to your specifications. 
We have complete system configurations available for under $800. 
Call and request document #703043 for more information on our 
complete line of systems. 
  

WHEN WAS THE LAST TIME YOUR COMPUTER 

HAD AN OIL CHANGE? Well, of course computers don’t 
actually use oil, but just like automobiles, computers are 
sophisticated machines that do require regular professional 
preventative maintenance. We have a service just for that purpose 
- and we recommend it to all of our customers at least once a year. 
It’s called PCDoctor. First, we take your computer apart and give 
the case and power-supply a good physical cleaning. Dust that 
builds up inside a computer case can cause heat build-up which is 
very bad. Next, we perform a series of hardware and software 
diagnostics to make sure everything in your computer is running 
OK and is virus-free. Problems that are caught in their early stages 
are much easier to fix - and much less costly. Finally, we optimize 
your system and fine tune it so it is running at peak performance. 
If you would like more information on our service, and how it can 
benefit your company (it pays for itself in saved repair costs), then 
call and request document #703044. 
  

Upgrade Your Computer. If you have a 486 machine and 
would like more power, chances are it would be more cost efficient 
to upgrade your system with a new 6x86 motherboard and 
processor than it would be to purchase a whole new system. We 
have special upgrade service just for this. We can take most 486 
machines and upgrade them to P120+ systems for only $355. We 
can upgrade you to a P166+ for only $423. Like more 
information? Request document #703046. 
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Microsoft Office, WordPerfect, Windows, and other classes are 

now filling. Request document #703047 for a schedule and 

 

 



pricing. 
  

TIP: If you don’t like the default font that Microsoft Word starts 
up in, click on Format and open the Fonts menu. Change the font 
to whatever you’d like your startup font to be and then click on 
Default Font. This will now be the font that Word starts up in. Hope 
it helps. 


