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Windows 98 iIs a

GO!

So far, we like 1t. We’ve tested Windows 98 on three different machines with
different configurations, and we’ve had no serious problems with it. In fact,
we’ve had fewer lock-ups with Windows 98 than we did with Windows 95.
We’re going to start selling it with new machines, and we’re recommending it
for any future upgrades. Is it right for your business? Do you need to upgrade?
Call and get our Windows 98 Review for all of the pros and cons and whether
or not you should buy it. Call and request document 807161 for all the details,
and stay tuned to ComputerFAQs for any news.

Call now for free tickets to ComTech 98 (formerly the Buffalo Computer &
Business Show) coming up this Fall at the Convention Center. Request
document 807162.

Q: Whenever I insert a CD into my CD-ROM drive, | get the annoying setup
program or if it’s an audio CD, my CD player starts up. Is there any way I can
prevent this from happening every time | put a CD in? > Donna, Kenmore NY
A Donna, you can disable “Autorun” for your CDs, but be careful. It involves
going into your Device Manager, which we warn novice users against. If you
have Windows 95 or 98 you can go to Start > Settings > Control Panel >
System > Device Manager Tab. You’ll see a list of all the different categories
of components in your system. Double-click on the CD-ROM item. You should
see an item appear below the CD-ROM category which is your specific
CD-ROM drive. Double-click on it. Click on the Settings Tab. You should see
- amongst other things - a check-box that says “Auto insert notification.” Clear
the check from this box. Shut down and reboot your computer. CDs will no
longer automatically start when you insert them. > Jason.

Q: 1 have a situation where | sometimes work from home, but I need to work
with files that are on my computer at the office. Additionally, | would like to
be able to use our accounting program which isn’t something I can just copy
and download. What is the best way to do this? > Allen, Buffalo NY.

A Allen, the best way to work from home is to use remote connectivity
software like pcAnywhere from Symantec. It will allow you to dial into your
office computer from home using a standard modem and phone line. Once
you’re connected you can transfer files or remotely control your office PC as if
you were sitting behind it. It’s really a wonderful piece of software. We highly
recommend it. Also, if you have a problem with your computer, we can dial
into it from our office to try and fix it - instead of having to bill you for a full
service call. If you would like more information on pcAnywhere, call and
reguest document 807163. >Don

Q: Where are my files going? Whenever | save a files with Microsoft Word or
any other program, | can never find them again. How can I tell where programs
are putting my documents that I create? > Chloe, Buffalo NY

A You said it, Chloe. You need to look in a folder called “My Documents.”
This folder isn’t that easy to find, however. If you have Windows 95, you need
to open up My Computer and then open up your C: drive icon. You should see
a folder in there called “My Documents.” One of the nice upgrade features of
Windows 98 is that a shortcut to the My Documents folder is now located right
on your Desktop - for ease of use. If you’re not sure where your files are going,

open up the program that you created the document
with and click on File > Save As. In the dialog box
that opens you should see what folder your files are
saving to. You can also click on Start > Find to try
and locate your files that way. Need more help? We
cover this topic in our Windows 95 Intermediate
class, or call and request document 807164. >lain
WARNING: Use extreme caution if you
subscribe to Adelphia’s PowerLink cable modem
service. It’s fast, but it’s unreliable and unsafe!
We’ve seen three companies using it get hacked.
For details, request document 807165.



COMPUTER SYSTEMS

If you’re looking for a computer for the office, Amicron has the perfect system for you.
Our 1998 July Special is a P200 with 32 MB of RAM and a 2 GB drive - plenty of
power for today’s office applications - for just $799. For all the details, please call and
request document 807166.

SOFTWARE TRAINING

For companies interested in maximizing their employees’ computer proficiencies,
Amicron has put together the Complete Office Learning Collection - a series of
computer classes designed to give students the right training for today’s office needs.
For only $289 you receive five (5) core classes: Introduction To Personal Computers,
Windows 95/98 Basics, Microsoft Word Basics, Excel Basics, and Windows 95/98
Intermediate. Then, you receive one free elective class from a list including Word/Excel
Intermediate, Windows Advanced, PowerPoint, Publisher, Microsoft Access,
QuickBooks, and more. Request document 807167 for a complete schedule of classes
and details. Just interested in taking one class? All of our standard open-enroliment
classes are just $59 each, are three-hours long, and seat just four students - for the
maximum possible hands-on interaction with our instructors. Call today for a schedule.
Our new Training Center opens next month! Sign up for your class before August 1% to
take advantage of our current rates!

YEAR 2000 SAFETY

Are you sure your computer hardware and software is Year-2000 safe? One of our
consultants will come to your office for just $25 and give you a Year 2000 Compliance
Check consultation. Request document 807168 for details.

UPGRADE YOUR PC

Do you have a slow 486 machine that’s just not cutting it anymore? Don’t trash it.
Amicron can upgrade your old machine to a fast new Pentium-class system for a
fraction of the cost of a new machine. Call for document 807169.

NETWORK YOUR OFFICE

Considering a network for your office. Amicron can help. We are experts with
Microsoft & Novell networks, LAN/Internet gateways, and network-based faxing
solutions. Call for our free Office Networking Guide: Document 807160.

Documents are FREE by fax to WNY: You can call us at
716-837-4685, fax us at 716-833-6724, email us at amicron@amicron.com, or Visit our
Internet web page at www.amicron.com. Be sure to leave your name, company name,
phone, and fax numbers. For a complete listing of all available documents, or for back
issues of our newsletters, call and request document 807171.

ComputerFAQS is copyright 1995-98 by Amicron Technology Services, all
rights reserved. Please contact us if you are interested in any of our products or services,
or if you would like to be removed from our fax database. We look forward to serving
you. Please call if we can help.




