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It's Time For Year-End 
It's almost time to say "farewell" to 1998. For us it's been a great year. We look 
forward to doing business with you in the new year to come. Keep in mind, as 1998 
comes to a close, that if you have any budget left for new computer systems or 
upgrades, now is the time. With the holiday season, computer prices are at an all-
time low. There's still time left to get that new machine or system upgrade installed 
before 1999. Also, keep in mind that there is just over 1 year left before the dreaded 
Year-2000 (only 2 years left in the 20th century!)  If you're not sure if your 
computer hardware and software is Y2K safe, you need to read our free report on 
the issue! Just give us call and request document 812041. We'll send a copy right 
over. Have a safe holiday season, and please remember to drink responsibly. 
 

Does your business sell Gift Certificates for the holiday season? If so, we would 
like you to try a free copy of our new software package: Certifica. It's the perfect 
tool for the businesses to issue, print, and track their gift certificate sales. It's a free 
download from our web site at www.amicron.com, or, if you don't have Internet 
access, call and request document 812042. With Certifica, you'll know how 
exactly how much and what kind of gift certificate business you're doing. 
 

Q: I'm trying to save a file named "Financial Data.xls" on my Novell file server, 
and my system is telling me that the file name is not valid on an 8.3 file system. 
What does this mean? >Joseph, Kenmore NY 

A: Joseph, you probably have a Novell 3.x file server which is not capable of 
handling long file names. You have to keep the name of your file down to 8 characters 
with a 3 character extension. Try saving your file as "Financl.xls" and I bet that will 
work. Newer versions of Novell Netware do have long filename support. >Don 
 

Q: What is the difference between an Intel Pentium II, a Celeron, and these alternative 
chips that you guys recommend: the AMD K6-2 and the Cyrix M2? >Hank, Depew NY 

A: Hank, the major difference between the Pentium II and the Celeron is that the 
Celeron is a "cheap" version of the Pentium without any "L2 cache" - that's some extra 
memory that the processor can use to speed up operations. The result is faster 
processing speed. The new "next generation" Celerons (the 300a and 333) do have 
128k of L2 cache (as opposed to 512k for most Pentium IIs). These chips also use 
different proprietary connector types. Now, the Intel chips are good, but there are 
processors available from competing companies (AMD and Cyrix) that offer 
performance similar to the Pentium II for less than half the price in some cases. AMD 
makes a chip called the K6-2, and Cyrix makes an M2. Both are comparable in 
performance to a Pentium II chip of the same classification (i.e. an M2-300 performs 
about the same as a Pentium II 300). The AMD and Cyrix chips also use the classic 
Socket 7 chip design - which means they fit on many existing motherboards. Confused? 
We are too. (Just kidding). As new technologies become available, more and more 
products hit the market. We'll try to do our best to keep you up to date on what's best 
for your business. >Richard 
 

Q: I just switched over to Microsoft Word 97 from an old version of WordPerfect. Is 
there any way I can get that nice white-on-blue screen that WP had? >Karrie, Buffalo 

A: There sure is. Click on Tools > Options. Click on the General Tab. You'll see a 
checkbox that says "Blue background, white text." Click on it. >Jason 
 

TRICK: Want to see what Microsoft means when they say "business productivity 
application?" Try this trick: open a new Word 97 document. Type the word "blue". 
Highlight the word and click on Format > Font. Select Font Style "Bold" and change 
the color to Blue. Click OK. Type a single space after the word Blue. Now, click on 
Help > About Microsoft Word. While holding down the Ctrl and Left-Shift keys, click 
on the little Word icon picture in the upper-left-hand corner. Enjoy! Use the Z and M 
keys for your flippers. Press ESC when done. See what we mean? 

 

COMPUTER TRAINING 
 

Chances are, you're only using a fraction of your 
computer's potential. Learn how to use 
your PC efficiently. We have training 
classes in all of the following: Windows 
95/98, Microsoft Word, Excel, Access, 
PowerPoint, Using The Internet, Web Page 
Design, QuickBooks, Publisher, CorelDraw, and 
more. We have daytime and evening classes available. We 
emphasize small-group, hands-on learning with a maximum of 
four students per class. Best of all, most classes are only $59. For 
a schedule and more information, request document 812043. 
 

UPGRADE SPECIAL 
 

Is your system running slow? Are you 

tired of waiting for Windows to load? We can upgrade your 
machine to a blazing fast M2-300 for as little as $259 installed. 
Interested? Give us a call and request document 812044. This 
price includes a new motherboard and processor, pickup and 
delivery of your machine, and for an extra $99 we can even add 
64 MB of RAM. Call today for more information.  

 

Documents are free by fax to the Buffalo/WNY area. You can 
call us at 716-837-4685, fax us at 716-833-6724, email us at 
amicron@amicron.com, or visit our web site at 
www.amicron.com. Be sure to leave your name and fax number. 
For a complete listing of documents, or for back issues of this 
newsletter, request document 812045. ComputerFAQs is 
copyright © 1995-1998 by Amicron Technology Services, all 
rights reserved. Please contact us if you are interested in any of 
our products or services, or if you would like your fax number 
removed from our database. Under no circumstances do we sell 
our database of fax numbers to any outside sources. Please call if 
we can be of       any assistance. We look forward to serving you. 
And please            have a safe holiday and a Happy New Year! 


