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Welcome to another issue of ComputerFAQs We've
been extremely busy thisyear so far, so thismarksthe
first issue of the new millennium. We' ve gotten calls
from some of you complaining that you haven't
received an issue in a few months. We haven't had
time to put one together! | suppose that's a good
problem to have. Anyhow, we're glad that so many of
you are interested in our newdetter, and we look
forward to hearing from each and every one of you

QI Isthere any way to search for multiple filesusing
theWindows Find utility? | sometimes want to search
for al Word documents and all Excel spreadsheets at
the same time. > Walter, Buffalo NY

A walter, you can simply separate your file search
parameters with a semicolon. For example, to search
your system for al Word documents and al Excel
workbooks, you can type in the following for your
search string: *. DOC;  *. XLS

LEARN COMPUTERS

We have courses starting very soon in al of the
following computer topics:

Microsoft Access Database Development
- Web Page Development with FrontPage
- Visual Basic Software Development
Microsoft Windows, Word, Excel, etc.
QuickBooks

For acomplete copy of our schedule, and pricing, call
or fax us and request document 103101 or visit
www.amicron.com/training.

UPGRADE SPECIAL

Memory has reached an all-time low. 128 MB PC100
DIMMs are priced at only $59. 64 MB PC100
DIMMs are only $34. | haven't seen memory thislow.
Hard drives are dirt cheap now too: 10 GB for $119.
30 GB for $140. Even 45 GB drives are just $185.
Interested? Call and request document 103102 or
check our latest pricing at amicron.com/upgrade .
We aso have an Early Bird Special: call before
3/3/01 and we have a40 GB 7200 RPM hard drive for
just $179. Thisisafantastic price on a FAST drive.

QZ | just experienced the nightmare of my Windows
NT Server crashing. My computer guy said that he
could have fixed the problem if | had an “emergency
repair disk.” What isthis? > Jonathan, Amherst NY

A: An ERD or Emergency Restore Disk is
something that every Windows NT owner should
have. Windows can use the ERD to repair your system
if some of your core files become corrupted. You're
prompted to creste one when you first instal
Windows, but sometimes technicians skip this step.
Y ou should make one when you get your server, and
every time you make any major configuration
changes. You can make an ERD by running the
RDISK utility from acommand prompt. For Windows
2000 users, you need to run MS Backup and look on
the Tools menu for Create Emergency Restore Disk.

NOW HIRING

We have a position available for a sales consultant.
Qualified candidates should have a good working
knowledge of computers and the computer industry,
good interpersonal skills, and love working on the
phone. If interested, please email your resume, work
history, references and your sdary requirements to
jobs@amicron.com or fax them to 716-677-4742.
0 phone calls or placement agencies, please.

. We're going to be ingtalling DSL service in our
office. Is there a way to share that connection to the
rest of the systemsin our office? >Lynn, Buffalo

A There certainly is. You can go with a hardware
solution (using a router) or a software solution. For
small offices, we prefer the latter. There is a great
program called WinProxy which you can use to share
any Internet connection (DSL, dialup, cable, T1, etc.)
across your network. The software is fairly
inexpensive (starts around $60). If you'd like to learn
more, just request document 103103 or visit

www.amicron.com/winproxy. We're hereto help.

MARCH SPECIAL

Here'sagreat system for
the office, or a second
system for a home. It
hasa 700 MHz processor
for plenty of power, a30
GB hard drive, and 128
MB of RAM. It has lots
of storage space, and lots
of system memory. It
also comes with a 15" monitor, speakers, and al the
extras for only $899. Yes, that is correct —it'snot a
typo. System components have come way down in
price, so if you' re planning to purchase a new system
that islocally manufactured and serviced, then now
is the time. Interested? For more information, request
103104, or read about it on our web ste at
www.amicron.com/computers.

QZ Is there anything | could be doing on a regular
basis to keep my system running smoothly? Is there
any preventative maintenance Kou can Sug?\‘&st that the
average person can run? >Michael, Derby NY

A Yes, Michagl, there are alot of things you can do
on a monthly or weekly basis to keep your system in
tip-top shape. We have a specia report that we put
together just for this. Request document 103105.

NEED A WEB SITE?

Do you aready have a Web site? Are you happy with
it? Amicron can build your company a new Web site,

or overhaul your existing site. We specialize in small
business web sites. We redlize that small companies

don’'t have the big budgets that the major corporations
have. We can put your business online, taking orders
(if you want) and reaping the benefits of a
professiondly -built Web site for just a few hundred

dollars— afraction of what some other companies will
try to sell you. We'll even help you market your site
and get you listed in the search engines. Want to learn
more? Request document 103107. And for those of

you who already have your web site, if you'd like our
free listing of 10 ti gs to better promote your ste,

request document 103108.

Have an old computer you want to sell? Got afew old
PC games you're not playing anymore that you want
to get afew bucks for? We are building a Computer
Consignment web site where you can list your old
merchandise for sale. The web site isn't up yet, but
you can get a FREE listing by calling or requesting
document 103109 before April 1, 2001.

QZ Recently my computer has been making a
strange grinding noise. One of my co-workers says
my hard drive is dying. Another says it could just be a
fan. What do you suggest | do? >Susan, Buffalo

A 1tcould beeither. The only way for ustotell isto
open the machine and look “under the hood.” At one
end of the spectrum your hard drive could be on it's
way out, but on the other endit could just be a noisy
fan. What | would suggest is that you first back up all
of your data. Thisway, if itis your hard drive, you've
got agood backup. Second, if you know how to open
your case, go ahead and take a look inside and see if
you can visibly find what's making the noise. It could
just be acable rubbing against afan. If you still can't
figure it out, bring your machine down for a free
consultation. We don’t charge to take a quick look.

DOCUMENT REQUESTS

To request a document, smply circle the document
numbers you wish to receive, and fill out this form.
Fax this page back to us at716-677-4742.

Name:
Company:
Phone:
Fax:
Email:

U Please stop sending me Computer FAQs

Reminder: it'stime once again to update your virus
datafiles and verify your tape backups!

AMICRON

Looking to GROW your BUSINESS? Amicronis
the proud sponsor of a new networking group that
meet s twice a month called the Western New York
Business Assistance Group. Our goal: help you build
our business by helping others build theirs.
nterested? We only alow one member
profession, so if you're interested in being our guest to
ameeting, call for document 103106.

phone 716-677-4737
fax 716-677-4742
tech 716-369-6235

Amicron is a member
of the Better Business
Eurﬁau ogchr'luuvh& The \
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www.amicron.com memeer of Commerce A

Documents are free by fax to the Buffalo/WNY area. You can
also request documents on our web site at www.amicron.com,
or you can send us an email at cfags@amicron.com.
ComputerFAQs is copyright 19942001 by Amicron
Technology Services, al rights reserved. Our office is located
at 2630 North America Drive, West Seneca NY 14224. We

P& have office hours Monday through Friday from 9:00 am until

5:30 pm. We never sell our database of fax numbers to any
third parties. If we have reached your fax number in error,
please let us know and we will promptly remove your number
from our database. Thank you.

)
BBB

Our goal isto establish a personal relationship with your business. Amicron isyour partner for the Information Age.

AMICRON COMPUTING: HARDWARE, SOFTWARE, SERVICE, NETWORKS, TRAINING, INTERNET



