LomputerrAQs Weekiy

A L RISl Answers to Frequently Asked Questions

Dear New Subscriber,

L

I’d like to personally thank you for requesting ComputerFAQs Weekly. | hope you find our publication to be
informative, helpful, and entertaining. We have been providing this newsletter, free of charge, since November
of 1994, and have received lots of positive feedback from our readers.

Following this introductory letter, you should receive some back issues of ComputerFAQs Weekly, followed by
our most recent issue. If at any time you would like to request re-transmission of any back issue, please call me
at 716-668-0838.

Our publisher, Amicron Technology Services, has been in the PC service industry since 1990. Some of the
computer services we provide include:

Custom Software Development. If you are in need of a special software application, we’re the ones to
call. We have been developing custom DOS and Windows based applications, including
database and accounting software, for over ten years.

Preventative Maintenance. Don’t wait until your computer has a problem to call PCDoctor, our
service division. We will perform a wide variety of maintenance checks on your computer to
make sure it’s running in perfect condition. Your data is priceless! Don’t risk losing it to a
computer failure.

Computer Training. We offer a wide variety of computer hardware and software training, including
Personal Computer Basics, Microsoft Office, WordPerfect, and more. We’ll come right to your
home or office.

Online Services. If you have a modem, call our online computer bulletin board system at 716-656-2054.
We hundreds of message forums, thousands of free software programs for you to download,
online games, and more.

Computer Hardware Sales. And, of course, if you are in need of a new computer system, a
ten-machine network for your office, or just want to upgrade your RAM, give us a call. You will
find our prices competitive, and our service excellent.

If you would like more information on any of our services, please call 716-668-0838 for a free brochure. In
addition, we offer a free technical support HelpDesk to answer all of your questions. Call us at 1-800-283-2255
(give the operator PIN #20996, leave your name and phone number, and we’ll call you right back.) Any
questions you may have about your computer or popular software applications, please give us a call. It’s a free
service to our readers.

Once again, thank you for subscribing to ComputerFAQs WeeKkly. If you need anything in the future, please give
me a call. Thanks.

Cordially,

Richard D. Rost



Editor



